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Agenda
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Q & A

Introductions

Demo 

Microsoft Teams Overview



Laura Crawford
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Senior PPM Specialist

Laura has over 8 years of experience with Microsoft PPM and offers a unique combination of business, project 

management, and technical expertise. Laura is an expert at envisioning and delivering solutions that utilize 

technologies across the Project Online, SharePoint and Business Intelligence platforms. Laura holds an BS from 

State University of New York College at Oswego and is a Microsoft Certified Trainer and a Microsoft Specialist.



Why PPM Works
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▪ Gold Microsoft Certified Partner exclusively focused on Microsoft Project, SharePoint, and Office 365

▪ Some recent Experience includes Allergan, Medtronic, Plantronics, Shire, Synopsys and many more…

▪ We believe in partnering with you, exceeding expectations to build long lasting success.

▪ Our team's experience runs deep with Microsoft.

▪ Over 225 Project Server implementations and Trained thousands of students

▪ Delivered dozens of Industry presentations (Microsoft Project Conference, Project Summit, PMI 

Conference)

▪ Created hundreds of webcasts and blog articles

▪ We have contributed to the new release of Microsoft Project and Project Server for the past three cycles 

and share our expertise as volunteers for Microsoft, PMI, MPUG, and Project Summit.

▪ We guarantee your success and our results – we are not done until you are a satisfied client reference



Why Clients Choose PPM Works
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• Quality of Services are unmatched

• Trusted Experience 

• Listening comes 1st

• Proven Methodology and Templates

• Competitive Pricing

Our Philosophy:  We believe in honesty, integrity, and dedication – our passion for 

success drives our team. PPM Works core values start with family and health first to 

provide the most for our clients.



Learning Objectives

In todays webinar we will demonstrate the collaborative features 
of Microsoft Teams. 

At the end of today’s session you will be able to:

• Create a new team

• Add members to the team

• Add channels

• Create meetings
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Microsoft Teams



Microsoft Teams

Microsoft Teams is a digital hub that brings conversations, 
content, and apps together in one place
• Chat-based work space

• Designed to generate ideas freely and allow them to grow 
organically



Teams Overview
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• Each team can have up to 2,500 members and 100 owners

• Team owners can add new members and other owners, rename, 

delete, or edit the settings of the team

• When a team is created, a group will be created in Office 365, 

which includes a shared Outlook inbox and calendar, a 

SharePoint site and documents library, a OneNote notebook, 

and Planner

• If you already have an established Office 365 Group, then it is 

best to activate Microsoft Teams on your existing group instead 

of creating a new one



Security Teams Trust
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• Served from Microsoft’s global hyper-scale 

cloud

• Compliance leadership with HIPPA, 

ISO27001, and more

• Multi-factor authentication

• Built-in information protection

• Intune integration

• Accessibility features



Use Case Scenarios

11



Microsoft Teams

Teams provides:

• Threaded persistent chat

• Open group or private 1:1 
conversations

• Emoji, stickers, GIFs

• Mobile voice with video calling 

• Email integration



Collaborative Components of Teams
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Activity – See @ mentions here, replies and notifications

Chat – All your 1:1 chats and group chats

Teams – All your teams

Meetings – Your calendar 

Files – your files 



Using Chat 
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Create a New Team
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Channels
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Creating a New Channel
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Add Apps
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Schedule Meetings



Video Meetings 
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Tabs 
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Conversation Tab
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File Tab
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Wiki Tab
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Custom Tabs

25



Power BI
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OneNote Tab
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Bots
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Microsoft Teams Demo



Calls To Action
1. Start incorporating these techniques today

2. Check out our Blogs / webcasts

3. Get LinkedIn with me (Laura Crawford)

4. Send questions to Info@ppmworks.com

LinkedIn: 

https://www.linkedin.com/in/lauracrawfordmct/ and

https://www.linkedin.com/company/ppm-works-inc-

Our Site:  www.ppmworks.com

Blog:  http://blogs.ppmworks.com

https://www.linkedin.com/company/ppm-works-inc-
http://www.ppmworks.com/
http://blogs.ppmworks.com/


Contact Us
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Address: 30 Newbury Street, Boston, MA 02116

Phone: 888-858-3060

Email: info@ppmworks.com

Web: www.ppmworks.com

We’d Love to Hear From You-

Get In Touch With Us!


